Hello,
If you encounter any difficulties, you will find in this document the different steps to place your order (it's simple).
Red arrows have been placed on the photos to help you.

1/ Go to my Nikken store
Here is the link below.
https://www.nikken.com/srudelle

2/ Accept cookies
Accept cookies on the upper part of the site to access the menu.

You will be able to see my first and last name as well as my photo appear at the top left.

3/ Put it in English
Located on the menu at the top right

3.1 If you already are a customer click on “login” to the right of the language or “connection” then log in.
If you are a new (new) Nikken customer you will be able to fill in your details at the end of checkout.

4/ Choose spare parts and accessories
Place the cursor on Products and click below for aftermarket accessories

5/ Choice of Country
Click up to choose the country

6/ The choice of products
6.1 Then choose your filters

6.2 Put the right quantity on the left, then add to cart or continue shopping.

7/ To order
7.1 When placing the order, check (see the red arrow) and place your order by clicking on next and filling in the
fields as you go.

7.2 Log in
Simply fill in the fields on the right

7.3 Once past the delivery tab, here is the payment
Whether for the name or the details on the right, capitalize it, it is more convenient.

Payment clic « SUBMIT »

Once at payment, your order will be validated. A confirmation email will be sent to you by Nikken.
If you want confirmation from me, I can also see all orders.
Otherwise, if you have any difficulties or if you want to place your order by another means, you can contact me at:
info@the-gentle-life.co.uk
My website :
https://www.the-gentle-life.co.uk/
Best regards
Sylvain

